IIOKA3BATEJMW HEBABUCHUMOM OLUEHKU KAYECTBA

MepeyHio nHpopMalnuu u
TpeOOBaHUAM K HEH,
YCTaHOBJIEHHBIM HOPMaTHUBHBIMU
IIPaBOBBIMU aKTaMU

PasMCIICHUC KOTOPBIX ABJIACTCA
HeO6XO}II/IMBIM B COOTBECTCTBHH
C YCTAHOBJICHHBIMU
TpC6OBaHI/I$IMI/I, NMEPEBCACHHBIX

B OasiIbl)

OaJUI0OB

3Hauu- Makcu-
3HavyeHue
MocTh ||[TapameTpsl, nognexaniue Nupukaropel napaMeTpoB MaJIbHOE
No |ITokazaTenu MapaMeTpoB
MOKa- (lOlEeHKe OLICHKHU 3HauYCHUE
B Oastax
3arens B Oaytax
|l ‘Kpmepnﬁ «OTKPBITOCTh U JOCTYMHOCTh HH(GOpMAIIUU 00 OpraHU3aliy COLAIbHOM cheprD»
- OTCYTCTBYET UH(pOpMaLIUs O
YTCTBY (opman 0 6aioB
1.1.1. CooTBeTcTBHE JACATCIIbHOCTU OpraHu3aluu
MH(OPMALHH O ACSTENBHOCTH ||~ yH(OPMAIIHS COOTBETCTBYET
OpraHusannu couuaJlbHOU TpeOOBaHUAM K Hel (J10J1s
cepsl, pa3MeleHHON Ha KOJINYECTBA Pa3MEIICHHbBIX
CootBercTBHE HH(MOPMAITUH O MH(OPMAIMOHHBIX CTCHIAX B MaTepHaloB B % OT KOJIMYECTBA
JEATEILHOCTH OPraHU3alUuK COLUAILHOM HOMCIICHAN OpraHu3aliy MaTepUaioB, pa3MEICHHE 1-100
cdepbl, pa3MeneHHON Ha HEPEIHIO HH(POPM%HHH u KOTOPBIX SIBIISIETCS 0amioB
00IIEeIOCTYMHBIX HH)OPMAIIHOHHBIX TPEOOBAHMSM K HEH, HEOOXOJMMBIM B COOTBETCTBUU
pecypcax, nepedHio HHGOPMALHH 1 YCTaHOBJICHHBIM HOPMATUBHBIMH ||c yCTAHOBICHHBIMH
TpeGOBaHKSAM K HEM, YCTAaHOBJIEHHBIM HPaBOBRIMH aKTaMH TPeOOBAHUAMH, MIEPEBEICHHBIX 100
1.1.|[HOpMaTHBHBIMHU TPABOBBIMH aKTaMu: - Ha || 30% B OasuIbI) GAULIOR
WH(OPMAIIMOHHBIX CTEHaX B TOMEIEHUU - OTCYTCTBYeT HH(POPMAIHS O
. 1.1.2. CooTBeTCTBUE 0 6aytoB
OpraHu3aIuy; Sl JIeATETbHOCTH OpraHU3aluu
- Ha o UIMATIBHBIX CaliTax OpraHu3aluu B MH(OPMAIIHH O ACSATETBHOCTH - AEGOPMALIA COOTBETCIBYeT
HHDOPMATHOHHO- OpTaHM3AIIHN COMATBHOM c pMall i ¢ y
. o TpeOoBaHUAM K Hel (10715
TEJIEKOMMYHUKALIMOHHOW CETH cepbl, pasMEIICHHON Ha I:l AMIICHHBIX MATCDHAIOR B %
"UHTepHEeT». opuIIMaTBHBIX CalTax p I p 0
opraum3amuy B cetn "VHTepHery||0T KOTMICCTBA MAaTCPHATIOB, 1-100




Hanuuue n KIIMOHUPOBAaHUE Ha - OTCYTCTBYIOT WJIU HE 0 6amoB
Pyn . P 1.2.1. Hanuyue u GpyHKIIMOHUPOBAHHUE HA M Y
ounmanbHOM caiiTe opraHu3aluu . (YHKIMOHUPYIOT IUCTaHIIMOHHBIE
. ouLMaNbHOM caiiTe opraHu3aIiu -
JTMCTAaHIIMOHHBIX CLIOCOOOB 00paTHOM . CIOCOOBI B3aUMOJICHCTBUSA
. JMCTAHIIMOHHBIX CIIOCOOOB B3aMMOAEHCTBUS C
CBASM H B3AUMO/ICHCTBIA € [OJTy4aTeNAMH YCIYT: - HaTM4ue U (QYHKIHOHUPOBAHHE o 30
HOTyHaTe/IAMI yCIyT . - Tenedona; JIMCTAHIIMOHHBIX CIIOCOOOB 0asioB
) ;igi(foé{;’{oﬁ - - DJIEKTPOHHOM I1OYTHI; B3aUMOJEICTBUSA (OT OJHOIO JI0 TPEX 3a
P . ’ - TEXHUYECKOW BO3MOYKHOCTU BBIPAKECHUS CII0COO0B BKIIOYHTEIIBHO) Kax bl
- TEXHUYECKOI BO3MOXKHOCTH 6
o, |MHEHHS IOJIy4aTesIeM yCIyT O Ka4yeCTBe CIocoo 1100
1.2.;BeIpaxkeHust MHeHHSI rorydareneM yciryr)30% .
. YCIOBMI OKa3aHMs yCIIyT (HaJIMYME AHKETBI MM |- B HAJUYUH U (yHKIIHOHUPYIOT 100 |6ayioB

0 Ka4yecTBE YCJIOBUHM OKa3aHUs yCIyT i

TUIIEPCCBUIKU HA HEE); 0oJsiee TpeX JUCTAHIIMOHHBIX OaioB
(HanmM4Me aHKEThI MM TUIIEPCChUIKU Ha ) .
Hee)' - OJICKTPOHHOI'O CE€pPBUCA. Q)opMa JJIA 1o Javuu CIIOCOOOB B3aMMOJICUCTBUS

’ AJIEKTPOHHOTO 00paIieHus/)Kano0bl/

- BJIEKTPOHHBIX CEpBUCOB ((popma st

HPEJIOKEHMS,;
[10JIa4! 3JIEKTPOHHOI'0 0OpaleHus/ )

- BJIEKTPOHHOTO CEpPBUCA. MOJTYYEHHE
KaJoObl/ IPEIOKEHMS, TOTyICHUE

KOHCYJIbTAIlMM [0 OKa3bIBAEMBIM YCIYTraM;
KOHCYJIbTAI[H 110 OKa3bIBAEMbIM

- HHOTO 3JIEKTPOHHOT'O CepBHCa
yciIyram | mp.).

J10JIS TTOJTy4YaTeNneu ycmuyr,
YIIOBJIETBOPEHHBIX KaYECTBOM,
i 1.3.1.Y 10BI€TBOPEHHOCTH KAYECTBOM MIOJHOTOH U I0CTYNHOCTEIO
o noTyench yen H.OJ';H.OTOI‘/JI " ,[[OCTp HOCTBI0 MUH(O MaI’_II/II/I 0 MHQOPMAIIHH O AEATENLHOCTH
YAOBICTBOPSHHRIX OTKPRIIOCTRIO, eATEBHOCTH O K:Hmaunn a3MpemeHH0171 g |OPTAHH3ALHIH, Pa3MEIECHHON Ha 0-100
oA O xoeatrG uHOpO MaLII/IOHHIIjIX CTEHJIaX ’Bpl'IOMeIJ.IeHI/II/I MH(OPMAIMOHHBIX CTCH/IAX B Oanos
HH(OpMALIH O ACATCIIBHOCTH o FaHI:/I?,aIII/II/I MMOMENICHNHU opraHu3anuy (B % ot
OpraHu3aLi CoLHalbHOM cdepsl, p 0BIIEro THCIa ONPOIIEHHBIX 100
1 3 |[Pa3MelleH O Ha MH(POPMALIMOHHBIX 40% MOy aTeINel YCIyT, TepeReIEHHBIX

CTEeHJIaX B MIOMEIICHUH OpraHu3aliy, Ha B GaTBI) 0amioB
o(umanbHOM caiiTe opraHu3alyy B =
HHGbOPMAIHOHHO- JI0JIs TIOJTy4YaTesiel yCuyr,
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, YIOBJIETBOPEHHBIX Ka4€CTBOM,
e o Sorogeromen | oo Loy bomaun ot nomons oo
OIIPOILIEHHBIX MOJy4YaTeNel yCiayr) . ACHTCI P THH, H pMarl JICATEN 0aioB

caifre opranuzanuy B ”HPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT”

OpraHu3alyy, Ha OHUIHATHHOM
caiiTe opraHu3aluy B
H(pOpPMAIIMOHHO-




TEJIEKOMMYHUKALHOHHOW CETH
"Unrtepuer" (B % oT ob1iero yucna
ONPOLICHHBIX TOJIy4aTeNIeH yCIIYT,
NepPEeBECHHBIX B OAJLIbI)

HOPMAaTUBHOM aKTE€ YITOJITHOMOYCHHOI'O

BIIACTH 00 YTBEPXKACHHUH MTOKa3aTese
HE3aBHUCHUMOM OIICHKH KaueCTBa).

(dbenepalbHOTO OpraHa UCTIOTHUTETHLHOU

HNapKOBKH);

- IOCTYITHOCTbH 3aIHCH Ha MOJyYeHHE YCIYTH
(o TeneoHy, C UCTIONH30BAHUEM CETH
«HTepHET» HA OPUITHATHEHOM caiiTe
opranu3zaiuu, Ha «EquHOM nopraie
rOCyJIapCTBEHHBIX U (PYHKIIMOHAIBHBIX YCIIYT
(bynkuuii)» (I'ocycnyru.py), Ipyu TUIHOM
MOCEIICHUH B PETUCTPATYpPE WIH Y CIHCIUAINCTA
H p.);

- UHBIC TIapaMeTPbl KOM(OPTHBIX YCIOBHIA,
YCTAHOBJICHHBIC BEJOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOT0 (heZiepalbHOTO OpraHa
WCTIOTHUTEIILHOW BIaCTH

100
Hroro o xputepuio 1 100% SaILIoB
‘2 HKpHTepHﬁ «KoM(popTHOCTH yCIIOBUI TIPEIOCTABIICHUS YCIYT, B TOM YHCIIE BpEMS OKUIAHHUSI IPEAOCTABICHUS YCIIYT
2.1.1. Hanmnuue koM)OPTHBIX YCIOBUN JIs - OTCYTCTBYIOT KOM(DOPTHBIE 0 6amoB
MIPEOCTABIICHUS YCIIYT, HAIIPUMED: YCJIOBHS
- Haj4re KoM(GOPTHOM 30HBI OTABIXA 110 20
(okunanust) 000PYAOBAHHOM COOTBETCTBYIOINEH || 1o mpraue K@JKI0T0 U3 KOM(OPTHBIX || Ga/IoB
MeOeIIbIO; YCIIOBHH [UIs IPEAOCTABICHUS YCIYT 3a
- HaJIM4We ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU (OT OJHOTO 710 YETHIPEX) KAKII0E
OpraHu3aIuy; yCIoBHe
- HaJIM4Ue U JIOCTYITHOCTh NMUTHEBOM BO/IBI,
- HAJIMYKE IIATH U OoJiee 100
- HaJIM4ue U JIOCTYITHOCTh CAHUTapHO- .
06 "y KOM(DOPTHBIX YCIOBHM TS OaytoB
€CIeYeHUE B OpraHu3aInu TUTHEHUYCCKUX TTOMEIIICHUH;
. . MPEIOCTABICHUS YCIIYT
KOM(DOPTHBIX YCIOBHH IS - CAHUTAPHOE COCTOSIHUE MOMELIEHU I
MPEAO0CTaBIICHUS YCIYT (TIepeueHb OpraHu3aIuy;
napamMeTpoB KOM(POPTHBIX YCIOBUN - TPAHCIIOPTHAS JOCTYIMHOCTH (JIOCTYITHOCTD 100
2.1.|[ycraHaBnuBaeTCsl B BEOMCTBEHHOM 30% |loO1IecTBEHHOTO TPAHCTIOPTA U HATHYNE SaLIOB




- IPEBBIIIACT YCTAHOBIEHHBIN Cpok |0 GamioB
OKUJIaHUS
- paBEH YCTaHOBJICHHOMY CPOKY 10
OXKHUJIaHUS 6amioB
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 20
2.2.1. CpenHee BpeMsl OXKHUTaHUS oxuianus Ha 1 nensb (Ha 1 yac) 6awos |100
HPEOCTaBICHNA yCIIYTH - MEHBIIIE YCTAaHOBIIEHHOI'O CPOKa 40 aios
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJuI0B
59 CBOEBPEMEHHOCTD MPEIOCTABICHUS 40% - MEHBILE YCTAHOBICHHOTO CPOKa 60
yeuayra. oxuaanus Ha 3 1us (Ha 3 yaca) 0ajuioB
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 100
OKUJaHMS HE MEHee, YeM Ha 72 cpoka| OamnoB
2.2.2. CBOEBpEMEHHOCTh MPEJOCTABICHUS .
JIOJISl TIOJTy4yaTeNel yciayr, KOTOPbIM
yCIIyTu (B COOTBETCTBHH C 3alMChIO HA
. ycayra Oblia MpeaocTaBiIeHa
pHUEM/KOHCYIIbTAIHIO, TATOH o 0-100
CBOEBpEMEHHO (B % OT 00111ero
rOCIUTAIN3AINH/ THaTHOCTHYECKOT O . 6amioB
YrcIIa ONPOIIECHHBIX MOyJaTenen
UCCIIeI0BaHMsl, rpadUKOM pHUxo/1a
yCIIyT, TIEpEeBEICHHBIX B OAJLIbI)
COLMAJIBHOTO paOOTHUKA Ha JOM U TIp.)
. 0JIs IIOJTy4YaTeNnen yci
Hons mosyyaTenen yciyr 8 i YT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YJOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or 2.3.1.Y 10BIETBOPEHHOCTH KOM(BOPTHOCTHIO IpefocTaBiIeHus yciyr (B % ot 0-100 100
2.3.|npenocTaBnenus ycayr (B % ot obmiero ||30%
. MPEIOCTABIEHUS yCIyT 0OLIEero Yncia ONpoIIeHHbBIX OamioB  ||0ayoB
qrclia OMPOIIEHHBIX MOJTyJaTeneit N
HoJy4aresnen yCiyr, epeBeIeHHbIX
yemr) B OaJisibl)
0 100
Hroro no xpurepuro 2 100%
OaoB
‘3 Kputepuii «/{ocTymHOCTb yCIyT AT MHBATHI0B)»
O60py)103aH1/£e TEPPUTOPUH, 3.1.1. Hanuuue Ha TeppuTOpuH, Npuieratomen ||~ OTCYTCTBYIOT YCIOBHUS 0 GaLIOB
31 IpUJIETAIOIIECH K OpraHnu3allui U €€ 30% K OpraHu3anyi U B €€ IIOMEIICHUIX . AOCTYINHOCTH AJIsI THBAJIMJIOB 100
" |[moMenIeHut ¢ y4eToM TOCTYITHOCTH ISt - 000pyIOBaHHBIX BXO/IHBIX TPYIII 20 0amioB
WHBAaJHJIOB! MaHAycaMu/moIbeMHBIMU TIaT(GOopMamMu; - HAIMHHUE OZTHOTO yCIIOBHS 6aJIOB




- 000pyIOBaHHBIX BXOAHBIX TPYII

- BBIACJICHHBIX CTOSAHOK JIs1 aBTOTPAHCIIOPTHBIX

- HaJIM4ue JABYX YCIOBUMN

40

MaHAyCcaMH/IoIbEMHBIMU CPEICTB MHBAJINIOB; 6aioB
wiarpopMamu; - QJIANITUPOBAHHBIX JIU(TOB, TOPYUHEH, ] 60
- BBIJICJICHHBIX CTOSIHOK JUJIsI pPaCIIMPEHHBIX JBEPHBIX IIPOEMOB; - HaJIM9UE TPEX yCJIIOBUU 6aLIOB
ABTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB; - CMEHHBIX KPeCen-KOJACOK; 20
- aJanTUPOBAHHBIX JTU(TOB, MOPYUHEH, - CIleUaIbHO 000PYIOBAaHHBIX CAHUTAPHO- - HAJIMYKE YETBHIPEX YCIOBUI 5
. aJJIOB
paCIIMPEHHBIX IBEPHBIX MPOECMOB; TUTHCHUYECKUX MMOMEIICHU B OpTaHU3aIHH
- CMEHHBIX Kpecel-KOJISICOK;
- CHeNHAaIbHO 000PYAOBAHHBIX . 100
. - HaJIM4He TISITH YCIIOBUN
CaHUTAPHO-TUTUEHUYECKUX MTOMEIICHUN OaioB
B OpraHM3aIuy.
OOecnieueHre B OpraHnu3aliuil yCIOBHMA - OTCYTCTBYIOT YCJIOBHSI
OCTYMHOCTH, TIO3BOJISOLINX . OCTYIHOCTH, TIO3BOJISIOLINE
poety ’ IH 3.2.1. Hanuuue B opraHu3anuu yCiaoBHi poety ’ ILI 0 GamtoB
WHBAJIMJIaM TI0JTy4aTh YCIYTH HapaBHE C WHBAIHIaM TIOJTy4aTh YCIYTH
_ OCTYITHOCTH, MIO3BOJISIONINX HHBATHIAM
JIPYTUMHU: . HapaBHE C APYTUMU
MOJTy4aTh YCIYTH HApABHE C IPYTUMHU:
- AYOJIMPOBAHHC [ UHBAIUJIOB 110 IyOnupoBaHUe JIJIsl HHBAJIUOB 10 CIIYXY U 20
CIYXY H 3PEHUIO 3BYKOBOA 1 yoJmp . B yxy - HAIIMYHE OJHOTO YCIOBUS SaIon
. 3pEHUIO 3BYKOBOU M 3pUTEIBHON HHPOPMAITUH;
3pUTENBHON HH(pOpMAIH; . .
. - I[y6J'II/IpOBaHI/Ie HaaNHuCEN, 3HAKOB U MTHON . 40
- TyOIupoBaHUE HAMIMTUCEH, 3HAKOB U . . - HaJIMYHE ABYX YCIOBHIA
o o N TEKCTOBOU U rpadudeckoil nHpopMaIu OaLIOB
WHOM TEKCTOBOM U Tpaduueckoin
MH(OPMALLIH 3HAKAMH, BHIIOTHEHHbIMH 3HAaKaMH, BBHITIOTHEHHBIMU pebe(HO-TOUCYHBIM 60
pmart ’ . mpudrom bpaiins; - HaJIN4ue TPEX YCIOBUU 6
penbedHO-ToYeuHbIM mpudTOM bpaiins; aIJIOB
os. |- BO3MOKHOCTB IIPEOCTABICHHUS HHBATHAM 110 100
3.2 |- BO3MOHOCTH MPEAOCTABICHHUS 40% - (cn B — . 80 SaILIOB
MHBAIMAM 110 CITYXY (CITyXy U 3DEHHIO) YXy (CIIyXy U 3p ycuyr - HaJIM4Yue YETBIPEX YCIOBUU SAILIOR
cypAornepeBoI4rKa (TudrocypronepeBoaurKa);
yCIIyT CypAOIEpEBOIUNKA o
- HaJIM4We ATbTePHATHBHON BEPCHUH
(TrdraocypaonepeBoAUNKa); .
o O(UIMATEHOTO CcaiiTa OpraHU3aIly B CETU
- HaJIM4ue albTepHATUBHON BEPCUH " "
. WuTepHeT" ISl HHBAJIUIOB 110 3PCHHUIO;
o(unmanbHOTO caiiTa OpraHu3aIy B
" B - IOMOII[b, OKa3bIBaeMasi pabOTHHUKAMU
cetu "UHTepHET" /11 MHBATUIOB IO 100
] OpTaHM3aINH, TPOIISANTUMHA HEOOX O TMMOE - HAJIM4He TISITH 1 G0JIee YCIIOoBHil
3pCHHUIO; OayuIoB

- IOMOIIIb, OKa3bIBaeMasi pa0OTHHKaMHU
OpraHU3aI|H, TPOIICITIMA
Heo0XxoauMoe o0yyeHue
(MHCTPYKTHpPOBAHUE);

o0yuyeHHe (MHCTPYKTHPOBAHUE);
- HaJIM4re BO3MOXKHOCTH MPEAOCTaBICHUS
YCIIYTH B JUCTAHLIMOHHOM PEKUME WIH Ha 10MY




- HAINYHE BO3MOXXHOCTH
MIPEIOCTaBIICHUS YCIYTH B
IMCTAaHIIMOHHOM PEXHUME WU Ha JI0MY.
. JI0JIs1 TTOJTyYaTesie yci
Jlons momyyaresei yciyr, y1 YT,
yIIOBJIETBOPEHHBIX JIOCTYITHOCTHIO
YIOBJIETBOPEHHBIX TOCTYITHOCTBIO YCIYT 0
o os 113-3.1.Y 10BIETBOPEHHOCT JOCTYIHOCTBIO YCIIYT ||yCIIyT AJI MHBAIUIOB (B % OT 0-100 100
3.3 ||m1sa naBayMIOB (B % OT oOmiero yucna (|30%
. TSI UTHBAJTUI0B 001Iero Yncia ONpoIIeHHbBIX 6amioB ||0ayIoB
OTIPOILIEHHBIX MOJyJaTenaeil yciayr — .
roJryyaresei ycayr — HHBaJIU/IOB,
WHBAJIUIOB).
NIepPEeBEICHHBIX B OaJLIbI)
0 100
Hroro o kputepuro 3 100%
OaoB
utepuit «JloOpoxkenareabHOCTh, BEKIMBOCTh pAOOTHUKOB OPraHU3AIMH COIMABHON cephD»
4 K 0 , 0
. OJIs TIOJTydaTeNen yci
Houns mosyyarenen ycuyr, A yi YEITs
4.1.1.Y 10BII€TBOPEHHOCTD yI1OBJIETBOPEHHBIX
yIIOBJIETBOPEHHBIX
T00POKENATETHHOCTHIO, BEXKIIUBOCTHIO TO0OPOKEIATETHHOCTBHIO,
T0OPOKENATENEHOCTHIO, BEKITHBOCTHIO
PaOOTHUKOB OpraHU3AIMH, 00CCTICUUBAIONIUX  ||BEKIUBOCTHIO PAOOTHUKOB
pabOTHUKOB OpPraHU3alINH, .
. oz |TEPBHYHBINA KOHTAKT ¥ MHH)OPMHUPOBAHUE OpraHu3aIy, 00eCIeYNBAOIINX 0-100 100
4.1.||oOecnieunBaromux nepBUYHbINA KOHTAKT ||40% . .
noJryyaTesns yciyru (pabOTHMKM CIIPAaBOYHOI/  |[IEpBUYHBIA KOHTAKT U OamioB  ||0asioB
1 MH(OpMUPOBaHHE MOTYJaTeNsl YCIyTH
MPUEMHOT0 OT/ENIEHHsI/-PETUCTPATYPbI/Kacchl U |[MHPOPMUPOBAHUE MOJTydaTes
MIPU HETIOCPEACTBEHHOM OOpAICHNHU B o
o MIPOYME) IPU HETTOCPEICTBEHHOM O0OpallleHuu B |[yciayru (B % oT o01ero ymucna
opranu3zaiuio (B % ot ob1ero yucnia o
o OpTraHHU3aIII0 OTIPOLICHHBIX MOTydaTesel ycIyr,
OTIPOMICHHBIX TTOydaTeNei yciyr).
MIepEeBEIEHHBIX B OAIIbI)
. JIOJIsI TIOJTyJaTesie yci
Jlonst momy4aresei yciyr, i YOI,
4.2.1.Y 10BIIETBOPEHHOCTH YIOBJIETBOPEHHBIX
YJIOBJIETBOPEHHBIX
00pOKENATETBHOCTBIO, BEXKIINBOCTHIO 00POXKEIATENbHOCTBIO,
TOOPOKENATENEHOCTHIO, BEKITHBOCTHIO
paOOTHUKOB OpraHU3aliy, 00eCIIeUNBAIONINX  ||BEKIMBOCTHIO pAOOTHUKOB
pabOTHHUKOB OpraHU3aIH, 0 0-100 100
4.2. 40% |[HETTOCPEICTBEHHOE OKA3aHUE YCIyTH OpraHu3aIyu, 00eCIeYNBAIOIINX
00eCIeunBarOIINX HETIOCPEICTBEHHOE " OaiuioB  ||0ayuIOB
(Bpaueii/connanbHbIX pabOTHUKOB/ HEMOCPECTBEHHOE OKa3aHHe yCIYTH
OKa3aHMe yCIYTd pu oOpalieHnu B . o
o MIPETNO0/IaBaTeNIel/3KCKYPCOBOIOB U TIpoune) mpH ||(B % OT 0OIIero 4rciia OmpoIeHHbIX
opranuzanuio (B % ot ob1iero ymucia N
o oOpallleHny B OpraHu3aIiio nojryyaresei yciyr, nepeBeIeHHbIX
OIPOLICHHBIX MOJIydaTeneil yciuyr).
B OaJisIbl)
13 Jlons momydarenei ycyr, 20% 4.3.1.Y 10BIIETBOPEHHOCTH JIOJIS TIOJTydaTeNiel ey, 0-100 100
YJIOBJIETBOPEHHBIX N0OPOKENATENbHOCTBIO, BEKIMBOCTHIO yJIOBJIETBOPEHHBIX OamoB  ||0aymioB




T0OPO’KENATENbHOCTHIO, BEKITMBOCTHIO pabOTHUKOB OpraHU3aIMY IPU HCIIOJIB30BAHUU || T0OPOKENATENFHOCTBIO,
paOOTHUKOB OpraHu3aluy Ipu JUCTAaHIIMOHHBIX (hOpM B3auMoJeicTBus (110 BEXXJIMBOCTBIO PAOOTHUKOB
MCTIOJIb30BAHUY TUCTAHIMOHHBIX (OPM TesnedoHy, 1Mo IEKTPOHHON MOYTE, C TOMOIIBIO ||OPTaHU3AIMH IPU UCIIOIb30BaHUH
B3auMoJielcTBUs (B % OT 0011ero yucia AJIEKTPOHHBIX CEPBUCOB (IIOJaUU 3JIEKTPOHHOTO |[AUCTAHLIMOHHBIX (OPM
OIIPOILIEHHBIX MOJTy4yaTeNel yCiyr). oOpamienus/ xanod/ mpenoKeHNH, 3aucy Ha  |[B3auMozeicTBus (B % oT o01ero
IpUEM/IIOIY4YEHUE YCIIYTH, TOJIy4YeHUe qucia ONPOLIEHHbBIX OTydaTenen
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIyram U yCIIYT, IEPEBEJCHHBIX B OaJIIbI)
1p.))
0 100
Hroro no kputepuro 4 100%
OaoB
‘5 ‘KpHTepHﬁ «Y IOBJIIETBOPEHHOCTD YCIIOBUSIMHU OKa3aHUS yCIIyT»
Jlonst mosryyaresnei yciayr, KOTopble
Jouns mosryyaTenen yciyr, KOTOpble TOTOBBI PEKOMEH/10BATh
TOTOBBI PEKOMEH/I0BAaTh OPraHU3alHIo OpraHU3aLMI0 POJICTBEHHUKAM U
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl 5.1.1.'oTOBHOCTB TIOTy4aTenaen yciayr 3HaKOMBIM (MOTJIH OBI ee 0-100 100
5.1.||ee pekoMeH10BaTh, €CIK OBl ObLIIA 30% |[pexoMeHI0BaTh OpraHU3AIMIO POJICTBEHHUKAM |[pEKOMEHI0BATh, €CJIM ObI ObLIa samtos  l6amion
BO3MO>KHOCTh BBIOOpa opraHu3aiun) (B Y 3HAKOMBIM BO3MOKHOCTH BBIOOpA OPTaHU3AIIHH )
% OT 00I1Iero Yucia OMpoOIIeHHBIX (B % ot 0011ero ynciaa OnpoIIeHHbIX
MoJIyyaTesnen yciyr). MOJTy4aTes e yCIyr, IepEeBEICHHBIX
B OaJIbI)
. 0JIs IIOJIy4YaTeNnen yci
. 5.2.1 Y 10BI€TBOPEHHOCTh NOJTyyaTesel ycayr g Y1 YT,
Jlons nonyyarenei yciyr, yIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIOBUSIMHU OKa3aHUS
YJOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU i OpPraHU3aIMOHHBIMU YCIIOBUSMU
o o |[YCITYT, HAaTIpUMep: o 0-100 100
5.2.|ycnoBusimu ipeoctaBieHus ycuyr (B % (|20% peaocTaBiIeHus yeuyr (B % oT
- HUINYMEM U MOHATHOCTBIO HaBUTALMH BHYTPH OamoB  ||6aymioB
OT OOIIIEro YucIia OMpOIIEHHBIX S —— 00I11ero YncIIa ONpOLIeHHbBIX
MOJTy4aTeNIed yCIIyT). ’ MOJTy4aTes e yCIyr, IepeBEICHHBIX
i yemr) - rpaduKoM pabOThl OpraHU3aLUuU 1 YCIYT, Tepenen
B OaJiyib)
. 0JIs IIOJTy4YaTeNeu yci
JloJis mosmyyaTesen ycuyr, g Y YCIYT,
. YIOBJIETBOPEHHBIX B IIEJIOM
YIAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU 5.3.1.Y 10BAETBOPEHHOCTh MOJIy4YaTeNEeH yCIYyT B
o 0 YCIOBUSIMU OKa3aHUs YCIYT B 0-100 100
5.3.||oka3anus ycayr B opranuzauuu (B % ot [50% |[nenoM ycaoBHUSMHU OKa3aHHUsS YCIYT B o
opranusanuu (B % ot obiiero uncia |0amioB |0amioB
OOIIIero YMcITa OMPONICeHHBIX OpraHu3aIu N
. OTIPOLICHHBIX MOTydaTeNel yCIyr,
noJryyaresien yciyr).
TepeBe/ICHHBIX B OaJIIIBI)
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Hroro o xpurepwuio 5 100% 6a/UIOB

3HAYEHUS IO KAXKJIOMY MOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBUIUE KPUTEPUU OLUEHKH

KAUYECTBA YCJOBHUH OCYIECTBJEHUSA OBPABOBATEJIBHOM JEATEJIBHOCTHU OPTAHU3AIIUSIMU

1. OTKpPBITOCTB U ZOCTYIHOCTE HH(pOPMaUH 00 2. KomdoptrOoCcTh yenouit |3. JloctynmHocTs yeuyr (4. JloOposkenaTebHOCTb, 5. Y 10BIETBOPEHHOCTh UTOor
OpraHN3aluH OCYIIIECTBIICHHS JUISL THBAJINIOB BEXJINBOCTH paOOTHHKOB YCIIOBHSIMH OCYIIIECTBICHHUS
00pa3oBaTeIbHOM Kpur3 OpraHU3aIHN 00pa3oBaTenbHON
JIeSITENbHOCTH Kpur4 JIESITENbHOCTH
Kpur2 Kpwur5
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n/n |HanmeHoBaHue yUpesKICHUS
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OcHOBHBIC

HEJ0CTATKH B pad0Te OpraHu3anuid, BLIABJIEHHbIX B X0/1€ cOOpa U 00001eHust

HH()OPMALIUHU 0 KAYeCTBe YCJIOBUN OCYIIECTBJICHUS 00pa30oBaTeIbHOM AesITeJIbHOCTH

HaumenoBanue
OpraHU3aII

Brissiennsie Heqocratku

MAOY CHI Ne 115

OTCYTCTBYIOT yCIOBHSI JOCTYITHOCTH JUISI MHBAJIMIOB TEPPUTOPHH, IPIIIETAIONIEH K OPTaHU3aIUH, U €€ TIOMEIEHII: HaTnIue
000pYIOBaHHBIX TPYII MaHyCaMH/TIOALEMHBIMHU TIAT(hOpMaMU;HATUYHNE BBICICHHBIX CTOSIHOK [ aBTOTPAHCIIOPTHBIX CPE/ICTB
VMHBAJIMIOB; HAIMYHE alallTHPOBAHHBIX JIMPTOB, MOPYYHEH, pAaCIIMPEHHBIX IBEPHBIX IPOEMOB, HATMYHE CMEHHBIX KPECeI-KOJIACOK,
HaJIM4He CIIeUaIbHO 000Py/I0BaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TIOMEIIEHUH B OpraHU3aIiHy.

OTCyTCTBYIOT YCIOBHSI JOCTYITHOCTH, IIO3BOJISIIOIINE HHBANKAAM MOIy4aTh YCIYTH HapaBHE C IPYTHMU: TyOJIMpOBaHKE 1J1sl HHBAJUIOB 110
CIIyXy W 3PEHHIO 3BYKOBOH M 3pUTENbHOM HHPOpMaK; AyOIMpOBaHUE HAAMUCEH, 3HAKOB 1 MHOM TEKCTOBOM U rpaduieckoil HHPpopMaun
3HaKaMH, BBIMIOJIHEHHBIMHU peNibe()HO-TOUEHHBIM HIpr(ToM Bpaiisst; BO3MOXKHOCT NPEICTABICHHSI HHBAITUIAM T10 CIYXY (CIIyXy U 3pEHHIO)

YCIYT cypjonepeBoaurKa (TH(IOCYpIOIepeBOTIHNKA).







